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Logging technical messages with Java Web Start 1.6

Launch the Java Control Panel from the Windows Control Panel:
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From the Java Control Panel, select the Advanced Tab.
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Check the “Show Java Console” option

Activating this option enable to see the JVM output messages if the problem persists.
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Java Console = |
Java Plug-in 1.6.0_01

IUsing JRE wersion 1.6.0_01 Java HotSpak{TM) Client Y

User home directory = C:\Documents and Settings|Fabrice

network: Loading user-defined proxy configuration ...

netwark: Done.

network: Loading proxy canfiguration from Internet Explarer ...

networls Done,

networls: Loading direct prosxy configuration ...

netwark: Done.

network: Proxy Configuration: Mo proxy —

clear consale window
finalize objects on finalization queus
garbage collect
display this help message
dump classloader lisk
print memary usage
krigger logaing
reload proxy configuration
hide console

[P PR (U PRI o S 1 S

| b

Ao E e 3 T Ta T
5.4

[ Clear ] [ Copy ] [ Clase ]

Click OK to close the Preferences dialog.

Close the Java Web Start Utility dialog.

Try to re-launch the ACM Trading Console.

When the Trading Console start, then the java console appear.

Use the Trading console until you get trouble shoot.
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< Java Console g@g|

- reload prowy configuration

o
q. hide conzole

. reload palicy configuration

% dump swztemn and deployment properties
t dump thread list

0-5: zet trace level to <nx

java.lang. reflect. nvocationT argetE xception
at sun.reflect. M ativel ethod4 coezzarmpl. invoke0[M ative Methiod)
at sun.reflect. MativeM ethoddcoeszorlmpl invoke[Unknown Source)
at zun.reflect. D elegatingh ethodd coessarl mplinvak e nknowe Saurce)
at java.lang. reflect Method.invoke[Unknown Source)
at com. procova. ebp.zervice. ProS erviceProviderF actony. openServiceProvider ProS erviceF
at com. procova. ebp. zeszzion. ProE bpS ezsionContest. logink equest[ProEbpS essionContext.
at cam.procava. ebp.engine. action. PraE bpLogindctionH andler. notificationPerfarm(ProE bpl
at com.procova. ebp.engine. ProE bpdbstractE nginets. daT azk[ProE bpébstractE ngine. jave
at com.procova. ebp.shared. multithread. ProT hreadM onitor run[Pro T hreadb onitor java: 17
at java.lang. Thread. un[Unknown Source)
Caused by java.rmi.ServerE xoeption: EJBE xception:: nested excephion is:
javan.ejb. EJBE wception: checkSecuritvdzzociation; CausedByE xception i
Authentication exception, principal=rmamo
at org.jbozz gb. pluging. Loglnterceptor. handleE xcephion|Loglnterceptor. jawva: 347)
at org. jpazs. ejb.pluging. Loglnterceptar. invak.eH ome(Loglnterceptor. java: 124)
at org. jpozs. ejb. pluging. ProwyF actoryFinder nterceptar. invokeH ome ProggF actaryFinder nke
at org. jpozs. ejb. StatelessS ezsionContainer. internall ok eH ome(StatelezsS eszsionContaine
at org. jbozz gjb.Container.invoke]Container. java: 743)
at zun.reflect. GeneratedM ethodd coessard? invakeUnknown Saurce)
at zun.reflect. D elegatingt ethodé coessar mpl invok gD elegatingh ethodé coeszorl mpl. jawve
at java.lang reflect Method. invoke[M ethod.java 324) w
£ >

[ Clear ] [ Copy ] [ Cloze ]

IF you see error messages in the Java console, then would you please Copy the content
of the java console and send it to ACM Technical staff at the address: support@ac-
markets.com

Tel number: +41 (22) 319 22 03
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