
 

ACM Advanced Currency Markets S.A. 1 
               50, rue du Rhone 
                  1204 Geneva 
                    Switzerland                                                                                                                                                      Tel: + 41 22 319 22 00 

ACM TRADING PLATFORM  
TROUBLES-SHOOTING LEVEL 3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
© 2005 ACM All rights reserved. The content of this document is confidential and the 
intellectual property of ACM SA. This documentation is protected by copyright and 
distributed under licenses restricting its use, copying and distribution. No part of this 
documentation may be reproduced in any form by any means without prior written 
authorization of ACM SA.  
 



 

ACM Advanced Currency Markets S.A. 2 
               50, rue du Rhone 
                  1204 Geneva 
                    Switzerland                                                                                                                                                      Tel: + 41 22 319 22 00 

 
 
Logging technical messages with Java Web Start 1.6 
 
 
Launch the Java Control Panel from the Windows Control Panel: 
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From the Java Control Panel, select the Advanced Tab. 

 
 
 
Check the “Show Java Console” option  
 
Activating this option enable to see the JVM output messages if the problem persists. 
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Click OK to close the Preferences dialog. 
Close the Java Web Start Utility dialog. 
 
 
Try to re-launch the ACM Trading Console.  
 
When the Trading Console start, then the java console appear.  
 
Use the Trading console until you get trouble shoot.  
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IF you see error messages in the Java console, then would you please Copy the content 
of the java console and send it to ACM Technical staff at the address: support@ac-
markets.com 
 
Tel number: +41 (22) 319 22 03 
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