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Logging technical messages with Java Web Start 1.5 
 
 
Launch the Java Web Start Utility by using your general menu like this. 
 

 
 
If you don’t see the Java Web Start Shortcut then it should be located in your JRE 
installation directory.  
 
As an example: C:\Program Files\Java\jre1.5.0\bin\javaws.exe" 
 

 
 
 
When launching the javaws.exe you see the Java Web Start Application manager 
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Click on Preferences Menu 
 

 
 
Click on Edit => Preferences Menu 
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In the Preferences dialog select the Advanced Tab. 
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Check the “Show Java Console” option.  
 
Activating this option will enable you to see the JVM output, if the problem persists. 
 



 

ACM Advanced Currency Markets S.A. 6 
               50, rue du Rhone 
                  1204 Geneva 
                   Switzerland                                                                                                                                             Tel: + 41 22 319 22 00 

 
 
 
 
 
Click OK to close the Preferences dialog. 
Close the Java Web Start Utility dialog. 
 
 
Try to re-launch the ACM Trading Console.  
 
When the Trading Console starts, the Java Console will appear. 
 
Use the Trading console until the problem is resolved. 
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If you see error messages in the Java Console, please copy the content of the Java 
Console and send it to ACM/REFCO Technical staff at:  
support@ac-markets.com
 
Tel number: +41 (22) 319 22 03 
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