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Logging technical messages with Java Web Start 1.5

Launch the Java Web Start Utility by using your general menu like this.

Adobe 3
g Internet Explorer
i&L Adobe Photoshop Album 2.0 Starter Edition

é!? Java \Web Start

w Windows Catalog ¢l Adobe Reader 7.0
lava \Web Start
% windows Lpdate activepdf d

Click to Canvert b

If you don't see the Java Web Start Shortcut then it should be located in your JRE

installation directory.
As an example: C:\Program Files\Java\jre1.5.0\bin\jJavaws.exe"

= ) Java

I i2rel.4.2 07
= 23 jrel.5.0
= 39 bin
|50 client
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[h Messenger
I Microsoft ActiveSync
| microsoft frontpage
I Microsoft Office
|5 Microsoft Wisual Studio
I Mavie Maker
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[ M3M Gaming Zone
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L’-ﬂ inser1z.dll
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LJ‘H jaas_nt.dll
Ejava
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When launching the javaws.exe you see the Java Web Start Application manager
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Click on Preferences Menu

£ Java Application Cache Viewer

File Edit Application Wiew Help

Al

User | 5 _I,Istem|

Application Yendor Type Date Size Statuz

0., ACM Forex Trading Platform E.-'i'-.-:l'-.-'ar'u::e-:l Currency Markets  Application Apr 8, 2005 9356 KB

[ Remaove Selected Application Launch Online ” Launch Offline l

| Total resources size; 11567 KB |

Click on Edit => Preferences Menu

ACM Advanced Currency Markets S.A. 3
50, rue du Rhone
1204 Geneva
Switzerland Tel: +41 22 319 22 00



ACN\

ADVANCED CURRENCY MARKETS

< Java Application Cache Viewer

Yiew  Help

5 _I,Istem|

A pplication Wendar Type [rate Size Statusz

ACM Forex Trading Platform Advanced Curency Markets  Application Aprd, 2 9356 KB

&,

[ Remave Selected Application [ Launch Online H Launch Offline l

| Taotal resources size: 11567 KB |

In the Preferences dialog select the Advanced Tab.
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£ Java Control Panel

| General || |lpdate || Java || Securit_u|§ -‘:"-dVaﬂCEdEI

Settings

Debugging

E---Java console

© Show conzole

“e(7) Do ot start console
- {BPPLET> tag suppaort
- Shortout Creation
~JMLP File/MIME Aszzociation
- Securty
- Mizcelaneous

[ ok ][ Cancel Apply

Check the “Show Java Console” option.

Activating this option will enable you to see the JVM output, if the problem persists.
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£ Java Console ._ E| E'
Java'web Start 1.5.0

Ilzing JRE wersion 1.5.0.Java HotSpot[T k) Client 4
Idzer home directon = C:hDocuments and Settingz Wil

clear conzale window
finalize objects on finalization quele
. garbage collect
. dizplay thiz help meszage
;. print memany usage
trigger logging
reload prosy configuration
hide conzole
reload policy configuration
dump gystem and deployment properties
- dumnp thread list
-5 zet race level to <ni

TR T OTW O3 e T

L]

[ Clear l [ Copy ] [ Cloze ]

Click OK to close the Preferences dialog.

Close the Java Web Start Utility dialog.

Try to re-launch the ACM Trading Console.

When the Trading Console starts, the Java Console will appear.

Use the Trading console until the problem is resolved.
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p: reload prosy canfiguration

. hide conzaole

r reload policy configuration

% dump system and deployment properties
ko dump thread lizt

0-5: zet trace lewvel to <ne

java.lang. reflect. InvocationT argetE xception
at zun.reflect. M ativel ethodd coezsarlmpl invake0[M ative Method)
at zun.reflect. M ativell ethodd coezzarmpl. invokenknown Source)
at zun.reflect. D elegatingt ethodécoezsarl mplinvokeUnknown Source)
at java.lang.reflect. Method. invoke[Unknown Source)
at caom.procava. ebp. zervice. ProS erviceProviderF acton. openServiceProviderProS erviceF
at com. procoya. ebp.zezsion. ProE bpS ezsionCaontent. loginFA equest[ProE bpS ez sionContet.
at com. procoya. ebp.engine. action. ProE bpLogindctionH andler. notificationPerform(ProE bpl
at com. procova. ebp.engine. ProEbpdbstractE ngine$2. doT azk[ProE bpabstractE ngine. javs
at cam.procava. ebp. shared. multithread. PraT hreadM onitar run[Pra T hreadb anitor java: 17
at java.land. Thread. runlUnknown Source)

Caused by java.mi.5erverE xoeption: EJBE xception:; nested excephion is;
javan.ejb. EJBException: checkSecuntwhzzociation; CauzedByE xception is:
Authentication exception, principal=marno
at org. jpozs. ejb.pluging. Loglnterceptar. handleE xception[Loglnterceptor.java: 347)
at org. jpozs. ejb. pluginz. Loglnterceptar. invakeH omeLoglnterceptor. java: 124)
at org. jbozz. eb. pluging. ProsyF actorsFinder nterceptaor. invokeH ome[ProxgF actoryFinderl nte
at org. jpozs. ejb. StatelessS ezsionCantainer. internallnvak.eH ome(StatelezeS eszionContaine
at org. jpozs. ejb. Container. invoke[Container. java: 743)
at zun.reflect. GeneratedM ethodd coessord? invokeUnknown Source)
at sun.reflect. Delegatingk ethodéccesz sol mplinvoke(D elegatingh ethodé.cocessarl mpl. jaw:
at java.lana reflect Method. invake[Methad.java 324)

£ >

[ Clear ] [ Copy ] [ Cloze ]

If you see error messages in the Java Console, please copy the content of the Java

Console and send it to ACM/REFCO Technical staff at:
support@ac-markets.com

Tel number: +41 (22) 319 22 03
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