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Logging technical messages with Java Web Start 1.4

Launch the Java Web Start Utility by using your general menu like this.
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If you don't see the Java Web Start Shortcut then it should be located in your JRE

installation directory.

As an example: C:\Program Files\Java\j2rel.4.2_07\javaws\javaws.exe"
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When launching the javaws.exe you see the Java Web Start Application manager
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Click on Preferences Menu

£ Java Web Start Application Manager,

Application Yiew Help

Exit ownloaded Applications

,ﬁ 5 ACM Forex Trading Platform m Forex Trading Platform

Start [»

Less Detail <

ACM Forex Trading Platfor...

Made By:  Advanced Currency Markets

Home Page:
Description: The ACM Forex Trading Platform Application
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In the Preferences dialog select the Advanced Tab.
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£ Java Web Start - Preferences

FAdvanced Options

rOutput Options:

[v] Show Java Console

[ Log Output Choose Log File Name

Log File Name | |

rapplications Folder Options:

Applications Folder: |C:1Dn|:ument5 and SeﬁingalKiwIILﬂxpplicatin|

Current Size {in KBytes) 11897 Clear Folder

OK Reset Cancel

Check the “Show Java Console” option

Activating this option will enable you to see the JVM output, if the problem persists.
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£ Java Console ._ E| E'
Java'web Start 1.5.0

Ilzing JRE wersion 1.5.0.Java HotSpot[T k) Client 4
Idzer home directon = C:hDocuments and Settingz Wil

clear conzale window
finalize objects on finalization quele
. garbage collect
. dizplay thiz help meszage
;. print memany usage
trigger logging
reload prosy configuration
hide conzole
reload policy configuration
dump gystem and deployment properties
- dumnp thread list
-5 zet race level to <ni
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[ Clear l [ Copy ] [ Cloze ]

Click OK to close the Preferences dialog.

Close the Java Web Start Utility dialog.

Try to re-launch the ACM Trading Console.

When the Trading Console starts, the Java Console will appear.

Use the Trading console until the problem is resolved.
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p: reload prosy canfiguration

. hide conzaole

r reload policy configuration

% dump system and deployment properties
ko dump thread lizt

0-5: zet trace lewvel to <ne

java.lang. reflect. InvocationT argetE xception
at zun.reflect. M ativel ethodd coezsarlmpl invake0[M ative Method)
at zun.reflect. M ativell ethodd coezzarmpl. invokenknown Source)
at zun.reflect. D elegatingt ethodécoezsarl mplinvokeUnknown Source)
at java.lang.reflect. Method. invoke[Unknown Source)
at caom.procava. ebp. zervice. ProS erviceProviderF acton. openServiceProviderProS erviceF
at com. procoya. ebp.zezsion. ProE bpS ezsionCaontent. loginFA equest[ProE bpS ez sionContet.
at com. procoya. ebp.engine. action. ProE bpLogindctionH andler. notificationPerform(ProE bpl
at com. procova. ebp.engine. ProEbpdbstractE ngine$2. doT azk[ProE bpabstractE ngine. javs
at cam.procava. ebp. shared. multithread. PraT hreadM onitar run[Pra T hreadb anitor java: 17
at java.land. Thread. runlUnknown Source)

Caused by java.mi.5erverE xoeption: EJBE xception:; nested excephion is;
javan.ejb. EJBException: checkSecuntwhzzociation; CauzedByE xception is:
Authentication exception, principal=marno
at org. jpozs. ejb.pluging. Loglnterceptar. handleE xception[Loglnterceptor.java: 347)
at org. jpozs. ejb. pluginz. Loglnterceptar. invakeH omeLoglnterceptor. java: 124)
at org. jbozz. eb. pluging. ProsyF actorsFinder nterceptaor. invokeH ome[ProxgF actoryFinderl nte
at org. jpozs. ejb. StatelessS ezsionCantainer. internallnvak.eH ome(StatelezeS eszionContaine
at org. jpozs. ejb. Container. invoke[Container. java: 743)
at zun.reflect. GeneratedM ethodd coessord? invokeUnknown Source)
at sun.reflect. Delegatingk ethodéccesz sol mplinvoke(D elegatingh ethodé.cocessarl mpl. jaw:
at java.lana reflect Method. invake[Methad.java 324)
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[ Clear ] [ Copy ] [ Cloze ]

If you see error messages in the Java Console, please copy the content of the Java

Console and send it to ACM Technical staff at:
support@ac-markets.com

Tel number: +41 (22) 319 22 03
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