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Some troubles-shooting may be caused because java web start cache need to be

cleared.

Procedure to clear Java Web Start 1.6:

Launch the Java Web Start Utility by using your general menu like this:

On Windows XP taskbar => Start => Run...

Then type the following syntax in the dialog box:

javaws -viewer

_
‘-._} My Documents

& Internet
Internet Explorer
Microsoft Office Excel
2003
j} My Pictures
E Microsoft Office Word Y .
2003 _J My Music
‘i—l E-mail b
= || Microsoft Office Outlook

‘-g My Network Places

@ Control Panel

@, Set Program Access and
Defaults

b My Recent Documents »#

My Computer

| =
s Calculator

‘g Paint
1
% Total Commander 32

e‘ Connect To 3
=

}.% Printers and Faxes

& Launch Internet
Explorer Browser

t_)) Help and Support
l.) Search

ﬂ’ Adobe Reader 7.0

@ ScreenshotCaptor
B WordPad

All Programs D

E| Log Off @ Shut Down

ACM Advanced Currency Markets S.A. 2
50, rue du Rhone
1204 Geneva
Switzerland

Opens a program,

~ Type the name of a program, folder, document, or
= Internet resource, and Windows will open it for you.

Open: | jEvaws J\riewer| v|

I OK H Cancel H Browse... ]
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When launching the javaws.exe -viewer you will see the "Java Control Panel”
and the "JAVA Cache Viewer"

Select ACM Forex trading application and Click on the Red Cross button to remove the
application

General | Update | 1ava | 5ecurity-:f Advanced |
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View version information abouk Java Control Panel,

[ Metwark Settings

Show: IAppIications v_| 6 IE % {L{'_T Cache Size; 12974 KB
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Close the Java Control Panel dialog.
Close the Java Web Start Utility dialog.

Try to re-launch the Trading Console from your Internet browser (not from the
the desktop).
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