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Some troubles-shooting may be caused because java web start cache need to be
cleared.

Procedure to clear Java Cache from the control Panel 1.6:

Launch the Java Control Panel from the Windows Control Panel:
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From the General Tab, click on Settings...
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E Java Control Panel

General |Llpdate Java || Security || Advanced

About

View version information about Java Contral Panel,

Mebwork: Settings

Metwork settings are used when making Internet connections, By default, Java
will use the netwark settings in your web browser, Only advanced users should
madify these settings.

Metwork Settings. ..

Temparary Inkernet Files

Files yaou use in Java applications are stored in a special Folder For quick execution
later. Only advanced users should delete files or modify these settings.

oK H Cancel ]

Then Delete Files...
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Temporary Files Settings

keep temporary files on my computer

Locakion

Select the location where temporary files are kept:
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I Delete Files. .. | [ Restore Defaults ]

|Delete kemparary Java files
| [a] | l Cancel

Make sure the checkboxes Applications and Applets and Trace and Log Files are
checked, then click OK.

Keep temporary Files on my computer.

Locaton Delete Temporary Files
Select the la
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Close the Java Control Panel dialog by clicking OK
Close the Java Web Start Utility dialog by clicking OK.
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Try to re-launch the Trading Console from your Internet browser (not from the
the desktop).
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