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Some troubleshooting may be necessary because Java Web Start has not been

configured correctly.

Procedure to clear Java Web Start 1.5:

Launch the Java Web Start Utility by using your general menu like this.
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If you don't see the Java Web Start Shortcut then it should be located in your JRE

installation directory.
As an example: C:\Program Files\Java\jre1.5.0\bin\jJavaws.exe"
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When launching the javaws.exe you see the "Java Web Start Cache Viewer"

Right click on the ACM trading application and select the Remove Application Item.

£ Java Application Cache Viewer

File Edit Application Yiew Help

&l

User | System|

Application Wendar Type Date Size Stakus

SRCRA 3

. &M Forex Trading Platf ol e atkets  Application Ot 31, 2005 3647 KB

Launch Online

Inskall Shorteuts
Show JMLP Descripkor
Browse Hame Page

Remove Application

[ Remove Selected Application Launch 2nline Launch OFfline

| Total resources size! 8667 KB |
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Go to the Edition => Preferences menu to display "Java Control Panel”

£ Java Application Cache Viewer
Wiew  Help

File B8 Application

Reinskall ...

S';.fstem|

Wendor Twpe [rate Size

Application

SRR L
Advanced Currency Markets  Application Qck 31, 2005 83647 KB

. &CM Forex Trading PlatForm

[ Remove Selected Application Laurch 2nline Launch OFfline

| Total resources size: 8667 KB

When the Java Configuration Panel is showing press on Delete File Button...
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a Control Panel ZIIE@

EHEFEI|§| pdate || Java | Secority || Advanced

Abouk

Wiew version information abouk Java Contral Panel,

Metwork Settings

Mebwark, settings are used when making Inkernet conneckions, By defaulk, Java
will use the network, settings in your web browser, Only advanced users should
modify these settings,

Metwork Settings. ..

Temporary Inkernet Files

Files wou use in Java applications are stored in a special Folder For quick execution
later. Only advanced users should delete files or modify these settings,

4[ Celete Files. .. H Settings... ]

[ a4 H Zancel ]

In the "Delete Temporary Files" Box.

Delete Temporary Files

D Delete the Following temparary files?
-

[] bownloaded Applets
Downloaded Applications

[ Dther File: 5

[ Ok l [ Cancel ]

Check only “Downloaded Applications”, and then press OK.

Close the Java Control Panel dialog.
Close the Java Web Start Utility dialog.

Try to re-launch the Trading Console from your Internet browser (not from the
the desktop).
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