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Some troubleshooting may be done because java web start has not been correctly
configured.

Procedure to check if Java Web Start 1.6 is well configured:

Launch the Java Control Panel from the Windows Control Panel:
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If you don't see the Java Control Panel Shortcut then go to Windows XP taskbar =>
Start => Run...

Then type the following syntax in the dialog box:

javaws -viewer
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= Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you.

Open: | javaws -'uiewer| w |

I OK H Cancel H Browse... ]
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enerali| Update | Java | Security | Advanced

Abouk

View version infarmation abouk Java Contral Panel.

Mebwork: Settings

Metwark: settings are used when making Inkernet connections, By defaulk, Java
will use the network: settings in vour web browser, Only advanced users should
madify these settings.

Metwaorl: Setkings. .. ]

—

[ Madify

Temporary Internet Files

Files you use in Java applications are stored in a special folder For quick execution
later. Only advanced users should delete files ar modify these settings.

[ Settings... H View... ]

[ oK H Cancel ]

From The General Tab, in the Networks Settings section, Click on Network Settings...
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Yiew werzion infarmation abaut Java Control Panel.

M etwark. Settings

Metwaork: zettings are uzed when making Intermet connections. By default, Jawa will
uze the network, settings in your web browser, Only advanced uzers should modify
these zettings.

[ Metwark, Settings. . ]

Temparary Intermet Files flodify Internet cor

Filez you uze inJava applications are stared in a zpecial folder far quick execution
later. Only advanced wzers should delete files or modify theze settings.

[ Delete Files. .. H Settings... ]

[ ok H LCancel ]

Click on the Network settings button and in the Network Settings Dialog, verify the
option “Use Browser” is selected.

Network Settings f'5_<|

Mebwark Proxy Settings

Use proxy settings From your defaulk browser ta connect ko the Internet.

() Use browser settings

() Use prowy server

[ e[ |

{:} IJse aukomatic proxy configuration scripk

() Direct connection

[ oK ] [ Cancel
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Click OK to close the Network settings dialog.
Click OK to close the Preferences dialog.
Close the Java Web Start Utility dialog.

Try to re-launch the ACM Trading Console.
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