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Some troubleshooting may be necessary because Java Web Start has not been
configured correctly.

Procedure to check if Java Web Start 1.5 is well configured:

Launch the Java Web Start Utility by using your general menu like this.
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If you don't see the Java Web Start Shortcut then it should be located in your JRE
installation directory.

As an example: C:\Program Files\Java\jre1.5.0\bin\jJavaws.exe"
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When launching the javaws.exe you see the Java Web Start Application manager
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£ Java Application Cache Viewer

File Edit Applicakion  MWiew Help

&l

Uszer | 5 _I,Istem|

Application YWendar Type [ ake Size Statusz

ACM Farex Trading Platfarm i Advanced Currency Markets  Application A

[ Remove Selected Application [ Launch Online H Launch Offline l

| Total resources size: 11567 KB |

Click on Edit => Preferences Menu
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< Java Application Cache Viewer

Application  Yiew  Help

Reinstall ...
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ACM Forex Trading Platform Advanced Curency Markets  Application Apr 8, 9356 KB
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[ Remave Selected Application [ Launch Online H Launch Offline l

| Taotal resources size: 11567 KB |

In the Preferences dialog select the General Tab.
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£ Java Control Panel Z”Elb__q

EIE*ﬂ'E*fE'l||L||:u:|-§'|t|a Java || Security | Advanced

Abot

Yigw version information about Java Control Panel.

[ etwork, Settings

Metwork, zettings are uzed when making Intermet connections. By default, Java waill

Lze the network, settings in your web browser. Only advanced users should modify
theze settings.

[ Metwork Settings. ..

Temporary Internet Files Nndify Internet cor

Files vou uze inJava applications are stored in a special folder for quick, execution
later. Only advanced uzers should delete fles or modify theze settings.

[ Delete Files... H Settings... ]

[ oK H LCancel ]

Click on the Network settings button and verify if the option Use Browser is selected in
the Network Settings Dialog.
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— Metwork Proxy Settings

Autamatic: configuration may overnide manual zettings. To ensure the uze
of manual settings, dizable automatic configuration.

(#) Use browser settings

() Use proxy server

| | | Advanced...
Bypasz prowy server for local addresses
() Use autoratic prowy configuration script
(3 Direct connection
[ ok ] [ LCancel

Click OK to close the Network settings dialog.
Click OK to close the Preferences dialog.
Close the Java Web Start Utility dialog.

Try to re-launch the ACM Trading Console.
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